
What is the Phillippi Creek Septic 
System Replacement Program 
(PCSSRP)? 
The PCSSRP is Sarasota County’s 
multiyear utilities project to protect public 
health and safeguard the environment. It 
involves replacing septic systems with 
central sewer for over 15,000 properties. 
 
Visit www.scgov.net/Sewers for more 
information about the overall program 
and maps. 

How is the funding associated with 
PCSSRP determined? 
The funding goal of the PCSSRP is to 
achieve a 50/50 split of the costs 
associated with the sewer collection 
system between the property owners and 
the county. The property owner’s portion 
is approximately $5,400 and the county 
borrows the $5,400 through a low interest 
(generally 3% per annum) loan to be paid 
back over 20 years by the property owner 
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plus interest, through monthly 
surcharges and an annual 
assessment. Various grants, 
Surtax collections and other 
funds provide the other half of 
the funding associated with 
PCSSRP. The county is working 
to ensure that all phases of the 
PCSSRP stay within the funding 
objectives as stated above. 

What technologies or sewer 
“systems” have been studied? 
The original engineering study 
for the PCSSRP, provided by 
Hazen & Sawyer, examined 
three alternative collection 
systems; gravity, low pressure, 
and vacuum sewer systems. All 
three  provide environmentally 
safe central wastewater service. 

Why isn’t everyone in Phillippi 
Creek getting the same 
system? Are we getting the 
functional equivalent of what 
others have? 
The PCSSRP proposes to use 
three different technologies for 
central sewer collection: gravity 
(15%), low pressure (8%), and 
vacuum sewer (77%). Gravity 
sewer is mostly used in areas 
bordering existing gravity 
systems where elevation and 
capacity allow for extension of 
the existing system. Low 
pressure and vacuum systems 
are acceptable alternatives in 
areas where gravity is not 
feasible. All three technologies 
provide an equally effective 
centralized collection system.  In 
a retrofit program such as 
PCSSRP there is a need for a 
flexible sewer system that can be 
adapted to existing conditions 
(varying elevations, water 
bodies, drainage ditches, etc.) or 
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man-made (power lines, water 
lines, telecommunications lines, 
etc.) features. Gravity sewer 
systems are the most 
conventional systems. Vacuum 
and low pressure are seen  
as alternatives. 

Are all the grinder systems 
within the Program exactly  
the same? 
Yes, however, there are minor 
variations (e.g. tank location) due 
to site conditions and owner 
preferences.
 
What is the County standard for 
low pressure grinder pumps? 
Sarasota County’s standard is the 
Sulzer ABS Piranha submersible 
grinder pump. 

What are the electrical 
requirements for homes to 
operate the pumps? 
150-200 amps service is required 
for the pumps. 150-200 amps 
service is typical of homes of 
similar age in Area N-3. If your 
electrical system doesn’t 
accommodate this, you would 
have to contact an electrician to 
upgrade the electrical service. 

Where is the grinder system in 
use now? Will they fail? Will  
the County come out and fix it if 
it does? 
Many locations across Florida use 
grinder systems. Manatee County, 
Charlotte County and Sarasota 
County all have grinder systems in 
use. Sewer systems are operated 
by mechanical parts which can fail 
from time to time. Sarasota 
County is required under its State 
issued operating permit to 
maintain the wastewater collection 
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system. This means that the utility is 
regulated to collect, treat and 
dispose of wastewater. Every 
wastewater system is permitted by 
the Florida Department of 
Environmental Protection.

Is a low pressure system with 
grinder pumps substandard? 
No, low pressure technology is just 
as safe and reliable as gravity or 
vacuum. All three technologies 
require mechanical parts, and 
mechanical parts require repair  
and replacement for continuous 
operation. 

Could the area hook up to  
gravity sewers if neighbors  
have it already? 
Several homes have hooked into a 
neighboring gravity system. 
However, there is not enough 
capacity in the existing gravity 
sewer system to serve all the 
properties in the N-3 community. 

How large is the larger tank? Is 
there additional cost to have a 
larger tank installed? 
The county offers a 3’x5’ tank with a 
capacity of 158 gallons 
(approximately 1 ½ days of 
storage). The larger tank is 4’x6’ 
and has a capacity of 375 gallons 
(approximately 5 days of storage). 
The additional cost to have a larger 
tank installed is approximately 
$1,500 per tank.

Why doesn’t the County just put 
in a larger tank? 

The current 3’x5’ tank meets state 
and federal recommended 
guidelines, providing a safe and 
reliable level of service. The 3’x5’ 
tank is the Program’s standard 
sized tank.

Do grinder pumps  
need maintenance? 
Yes, the grinder pump does require 
maintenance which includes 
periodic preventative and  
corrective maintenance (such as 
replacement of blades and 
associated components).

Will there be a regular 
maintenance schedule? 
Yes, Sarasota County will perform a 
preventative maintenance 
inspection annually. 

Is there an odor that comes from 
grinder tanks? 
The grinder pump pit is designed to 
be sealed to reduce water infiltration 
and odor emissions. 

Is there a regulation that says the 
control panel must be mounted 
on the house? 
No, there are no regulations that 
state that the control panel must be 
mounted on the house. 

Where do I hook up a generator? 
Generators can be connected in 
your home through a special outlet 
for a generator. The outlet should 
be installed by an electrical 
contractor in order to prevent the 

back feeding of FPL’s power grid. 

Will the pit housing the pump and 
tank have to go near where septic 
tank is now? 
No, the pump pit needs to be located 
closer to the home because it 
requires electricity, within plain site of 
the control panel and not greater 
than 40 feet away. 

Will there be extra costs to put a 
pump farther away from house? 
Additional costs are possible for 
additional piping that may  
be required. 

Will we be able to park heavy 
vehicles over pump pit? 
No, do not park heavy vehicles over 
the pump pit. 

What happens to the septic tank? 
The septic tank must be abandoned 
at the home owners expense within 
90 days of the sewer connection. In 
many cases the plumber performing 
the on-site plumbing work will also 
perform the septic system 
abandonment. Abandonment may be 
to crush and to fill the septic tank. 
The existing tank does not have to 
be removed. If desired by the 
property owner, some tanks may also 
be converted to a rainwater cistern 
subject to approval. For more 
information on tank abandonment 
requirements contact the Sarasota 
County Department of Health at 
941-861-6133. 

What is the difference in cost of the different options of septic system replacement? 
The estimated costs including capital costs and present worth operation and maintenance (O&M) costs for Area N-3 are: 
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Are there dedicated easements? 
Will you need easements to get 
on private roads? 
Yes, there are dedicated 
easements. Yes, the county will 
need easements to work on private 
roads, if they do not already exist.
 
Why can’t the Area N-3 system be 
like Phase 1 or 2? 
Phases 1 & 2 are not contiguous 
and are separated by roads and 
bifurcated by water bodies from 
Phase 3. Phases 1 and 2 are much 
larger segments of Area N (1,400 
properties), therefore, staff 
proceeded with the design and 
construction of those areas first. 
Although the area could be served 
by vacuum sewer, it does not meet 
the funding goals of the PCSSRP.
 
Has the County thought about 
how it would handle pumping 
during storm or in emergencies? 
Sarasota County has contracts with 
multiple firms for the hauling of raw 
sewage. The availability of these 
services during a major storm 
response may be limited. If there 
are system-wide electricity outages 
there is a potential for sewer backup 
for all sewer technologies. 

Will we still have water during  
an emergency? 
Water service is independent of 
electrical or sewer service. 
Conditions that cause interruptions 
of water, sewer and electricity are 
frequently similar or caused by the 
same events. 

Are the water lines in need of 
repair? Shouldn’t they be done at 
same time? 
The water lines in Area N-3 are not 
owned by Sarasota County. They 
are owned and operated by a 
private franchise, Pluris Utilities. 

Do the vacuum stations have 
emergency power? How many 
days of fuel per generator? 

Yes, the vacuum stations have 
emergency power. Additionally, 
major pump stations have standby 
generators for emergency power. 
Each fixed-location generator has 
approximately 5-7 days of fuel 
available. During electrical outages, 
the county will utilize portable 
generators to operate lift stations 
without fixed generators on a 
rotational basis. 

Will the roads be impacted more 
with grinder pumps? Will they  
be resurfaced? 
The roads will not be impacted more 
with the installation of grinder 
pumps. As is with previous areas of 
the program, the roads impacted will 
be resurfaced approximately one 
year after the sewer installation  
is complete. 

What are the up-front and on-site 
costs? How much can be 
financed? How much is an 
average bill? 
The on-site cost varies by property, 
however, typically we have seen 
plumbing costs including the 
abandonment of the septic, range 
from $1,200 to $2,500 on average. 

The county’s sewer capacity fee is 
$2,627.16 which may be paid up 
front or financed with the county 
with no money down for single 
family homes. Current finance terms 
are 20 years at 3% interest. The 
rate is fixed upon entry into the 
program. There is no prepayment 
penalty.  Payments are billed 
monthly, separate from the utility 
bill. There is a $25 application fee 
for financing and an approximately 
$15 fee for the recording of the lien 
and intangible tax that is paid to the 
Clerk of the Court. 

The City’s/County’s Office of 
Housing and Community 
Development can assist low income 
customers with a deferred payment 

loan which has similar terms as the 
county’s program but does not 
require payment until the property is 
sold or 20 years whichever occurs 
first. More information on both 
programs will be provided well in 
advance of the connection. 

Who processes the fees  
for sewer? 
The connection fees are collected or 
financed directly by Sarasota 
County Utilities, Customer Service 
Office. Your monthly sewer service 
charges are on your Pluris South 
Gate Utilities bill. If you are not a 
Pluris water customer, you will be 
billed by Sarasota County Utilities.

Do property owners have to  
pay up front? What is the  
average payment? 
No, financing is available for the 
sewer capacity fee. If $2,627.16 is 
financed at 3% for 20 years  
the monthly payment is 
approximately $15. 

Average monthly sewer service 
charges will vary by customer but 
for a single family home using 3,000 
to 4,000 gallons of water per month 
the sewer billing would be 
approximately $38 to $46 per 
month. This is in addition to the 
water portion and any fees. 

Will Pluris charge for water 
leaving the house? 
Yes, sewer billing is based on water 
usage through the water meter, 
however for single family residential 
units Sarasota County caps sewer 
billing at 10,000 gallons per month. 

Can a house that comes up for 
foreclosure be used for a lift 
station if vacuum sewer  
is selected? 
A foreclosure could be utilized but 
the selection of a vacuum station 
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site is based on many factors. Site 
cost is only one of the factors.

What is the purpose of a mulch 
bed at vacuum pump stations? 
A mulch bed at a vacuum pump 
station is for odor control. 

What happens if a home is  
sold or a property owner can’t 
make payments? 
If the sewer capacity fee is financed, 
the balance is due upon sale. The 
County will assist each customer 
with establishing a reasonable 
payment plan. Service can be 
discontinued for non-payment as a 
last resort but staff works with 
customers to determine other 
options. 

What is the timeline for  
the project? 
Once the Commission directs staff, 
it will take approximately nine 
months to complete the design and 
advertise the project for 
construction. Once a construction 
contract is awarded, it will be 
approximately one year until service 
is available for connection. 

Are we subsidizing other 
residents in Sarasota County? 
No, the Area N-3 community is not 
subsidizing other residents in 
Sarasota County. 

Is the County’s delay in the 
project completion costing us 
more money? 

No, delays in any of the project 
areas are not costing ratepayer’s 
more money. The costs of the 
PCSSRP are only partially funded 
by homeowners. Every homeowner 
pays the same amount in the 
Program. The capital costs are also 
being subsidized by the utility and 
Surtax funds. 

Are there opportunities to change 
the type of system? 
Yes, to provide more time for the 
Area N-3 residents to learn more 
about the project, the Commission 
directed that the project be put on 
hold on Sept. 11, 2012 to gather 
further community input. The current 
design for all of Area N-3 is to utilize 
low pressure sewer technology. A 
discussion is scheduled with the 
Commission on Feb. 13, 2013.
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