
 

 

 

 

 

Important Information Regarding your Grinder Pump 

General Information 

Your grinder station is designed to accept household wastewater from your bathrooms, 
kitchen, laundries, etc. and should give you years of dependable service when properly used 
and maintained.  The station consists of an in-ground tank, a grinder pump, on-off level control 
switches, pressurized discharge piping, and an electrical control panel.  The control panel is 
equipped with a red flashing light and a buzzer that alarms if the pump fails and the tank 
overfills. (Note: The alarm will not sound if there is no power). If the alarm on your grinder 
station goes off, you can silence it by pressing the button on the left bottom of the 
control/alarm panel.  Other than the alarm silencer, there are no user serviceable parts on the 
grinder station. The City is responsible for normal maintenance of the tank, pumps, discharge 
force main, and control panel. The user will be responsible for paying for pumping the tank 
and repairs due to misuse of the grinder pump system. The user is responsible for all 
plumbing upstream of the tank.   



 

 

In order to ensure dependable service and to avoid costly repairs, please follow these simple 
Do’s and Don’ts: 

DO:  If you have a problem with your sewer system, or, any time the alarm is activated, please 
contact the Public Works Department at 386-454-2134 during business hours.  City staff will 
not service the pumps after hours so stop using your system and begin water conservation 
measures described later in this brochure.  To make sure that City staff can have access to your 
system with City equipment, please insure that the easement from the street to the grinder 
pump is free from any obstructions.  City staff will no longer remove grinder pumps by hand 
from the wet well.  A septic tank pumper truck will pump out the wet well.  Your system will 
not be repaired unless City equipment can access the wet well.        

DO NOT: Attempt any repairs to your Control Box or Grinder Pump.  There are no user 
serviceable parts. 

DO NOT: Flush or put down the drains any of the following items, as they could cause damage 
to the pump or result in sewer overflows and backups: 

Glass; Metal; Aquarium stone; Seafood shells; Plastic objects (toys, utensils, etc.); Sanitary 
napkins or tampons; Diapers, socks, rags, cloth or baby wipes; Kitty litter; Cooking grease, 
oils, or fats.  Remember that you will be responsible for paying for the septic tank pumper 
truck, the time required for City staff to repair the system and any equipment damaged by 
these materials.    

NEVER introduce the following substances into your sewer system, as doing so is in violation of 
City, State, and Federal Regulations: 

Explosives; Strong chemicals; Lubricating oil and/or grease; Flammable material; Gasoline.  
Disposing of these materials will not only cause you to pay for expensive repairs but may result in 
expensive fines.   

PERIODS OF DISUSE:  If your home or building is to be left unoccupied for longer than a week, 
flush the system by filling the bathtub (or sink) with clean water, then draining the water into 
the grinder station to activate the pump. 

POWER FAILURE 

Your grinder pump cannot dispose of wastewater without electrical power.  If electrical power 
service is interrupted, immediately begin conserving water.  Failure to conserve water in the 
event of a power failure could result in sewer overflows or backups.  Minimize water use by not 
using your shower or bath.  Do not store water in bathtubs or similar equipment connected to 
the sewer as an accidental emptying will fill the wet well.  Wash your hands and bathe sparingly 
using an outside spigot.  Have a camp bucket on hand for sanitary uses.  Use your toilet only if 
absolutely necessary.  The wet well for your grinder pump system may act as storage if used 
sparingly.  The City will attempt to empty wet wells with available equipment as soon as 
possible, but will not be responsible for the cost of repairs to your home due to sewer 
overflows during an emergency.    NOTE: The City will discontinue water service to buildings 
where power has been disconnected for non-payment. 
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